
Non-Melanoma Skin Cancer (NMSC) accounts for approximately 90 percent of all 
skin cancers,  with an estimated 2-3 million cases recorded in the world every year,  
and the number of diagnosed cases increasing by 3-8 percent annually. Last year, 
ECPC launched the first ever Global NMSC Awareness Day marked on June 13th. 
We want to again bring attention to NMSC as an occupational disease as it is still not 
widely recognised as such. NMSC in particular affects outdoor workers, for instance 
in agriculture and construction, who are at an increased risk due to exposure to high 
UV radiation levels during most of their working hours.

This year, we continue working on NMSC awareness by launching the first NMSC 
community-building toolkit. What many do not realise is that most patients living with 
advanced NMSC experience a heavy emotional toll as a result of the disease. Having 
access to a community may help patients and their families cope better with the dif-
ferent challenges they face. This is why putting our toolkit to use is key in supporting 
patients, their families and care providers.

How our toolkit helps
Our toolkit provides guidance 
on building online communi-
ties for patients, their families 
and care providers. The toolkit 
content also promotes aware-
ness of importance of pre-
vention and early diagnosis of 
NMSC, as well as the particular 
difficulties patients with ad-
vanced NMSC face, intended to 
reach a wider audience. While 
a majority of NMSC cases are 
not life-threatening, nearly 80% 
involve surgical removal of the 
tumour.

The quality of life for the pa-
tients is affected by physical 
scaring, cosmetic concerns, 
and psychosocial challeng-
es,  with patients experiencing 
anxiety and depression follow-
ing diagnosis and treatment.  
Visual disfigurement as a result 
of cancer and the treatment, 
can have a far-reaching impact, 
including reduced self-confi-
dence, low self-esteem, difficul-
ty with social interactions, and 
social withdrawal.

Online cancer support groups 
and communities have been 
proven to help members in 
multiple ways: increased opti-
mism,  reduced stress, depres-
sion, psychological trauma,  
and reduced cancer concerns.  
Building a network of online 
communities around the world 
may help in alleviating the dis-
ease burden of NMSC that  
patients very often face com-
pletely alone. 
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Toolkit content

Template content and 
Communications  

content
Awareness video

Video featuring a patient, physicians, and patient 
advocacy groups’ spokespersons,  

focused on NMSC and the importance of com-
munity support. Subtitles are provided in English, 

French, Spanish, German and Italian. 

Open

Press Release Template
Template communication announcing launch  

of online communities

Open

Q&A Document
Document providing answers to most important 

questions on NMSC and importance of com-
munities.

Open

Social Media Content
Suggested social media posts and images, 
focused on launch of online communities, 
raising awareness and organic building of 

communities. 

Posts Images

Infographic
Infographic providing key data on NMSC, risk, 

prevention, economic burden, and importance of 
community support for patients. 

Open

Additional content
InfographicReport: “NMSC as an  

occupational disease”

OpenOpen

Tools for building Online Communities

Guidance on setting-up a  
Facebook community

Guidance to hosting Facebook 
Live events

Guidance on live streaming and 
tweeting at an event

Guidance on offline community 
engagement

Guidance on community  
management

Guidance on generating content 
and sustaining engagement

A how-to guide featuring examples for building 
patient-focused online communities

A how-to guide on hosting Facebook live events 
as a tool for community engagement.

A how-to guide on live streaming and tweeting 
as a tool for community engagement.

Infographic providing key policy-focused data
on NMSCFact sheets for the general public  

and policy makers.

A list of suggestions for expanding community 
engagement beyond online interaction.

A how-to guide providing practical advice and 
examples for successful patient-focused online 

communities.

A how-to guide featuring examples for building 
patient-focused online communities

Open

Open Open Open

Open Open

Download all

Share this campaign
Post our campaign forward or share it from our 
social media accounts. Click the icons for more.

Stay in touch!
European Cancer Patient Coalition 
Rue Montoyer 40
1000 Brussels, Belgium

www.ecpc.org 
info@ecpc.org 
+32 (0) 2 721 4114

https://www.youtube.com/playlist?list=PLAjD3AZNQF0j5mE5eC973QolKUlWTs3PY
https://ecpc.org/wp-content/uploads/2020/06/ECPC_Template-Community-Press-release_FINAL.docx
https://ecpc.org/wp-content/uploads/2020/06/ECPC_NMSC-QA_FINAL.pdf
https://ecpc.org/wp-content/uploads/2020/06/ECPC_NMSC_CommunityPosts_FINAL.xlsx
https://ecpc.org/wp-content/uploads/2020/06/Social-Media-posts.zip
https://ecpc.org/wp-content/uploads/2020/06/ECPC_Info_NMSC_20200604.pdf
https://ecpc.org/wp-content/uploads/2020/06/ECPC_Info_Policy_20200604.pdf
https://ecpc.org/nmsc-fact-sheets/
https://ecpc.org/wp-content/uploads/2020/06/ECPC-Toolkit_Guide-to-Facebook-GroupsPages.pdf
https://ecpc.org/wp-content/uploads/2020/06/ECPC-Toolkit_Event-guide.pdf
https://ecpc.org/wp-content/uploads/2020/06/ECPC-Toolkit_Live-streaming-and-tweeting.pdf
https://ecpc.org/wp-content/uploads/2020/06/ECPC_Offline-community_FINAL.pdf
https://ecpc.org/wp-content/uploads/2020/06/ECPC-Toolkit_CommunityManagement.pdf
https://ecpc.org/wp-content/uploads/2020/06/ECPC-Toolkit_Generating-Content.pdf
https://ecpc.org/get-involved/non-melanoma-skin-cancer/
https://www.facebook.com/ECPCfb/
https://www.linkedin.com/company/european-cancer-patient-coalition/
https://www.instagram.com/ecpcoalition/
https://twitter.com/cancereu


References
1.	 National Cancer Registration and Analysis Service, http://www.ncin.org.uk/

publications/data_briefings/non_melanoma_skin_cancer_in_england_scot-
land_northern_ireland_and_Ireland

2.	 World Health Organization. Skin cancers. Available at: http://www.who.int/
uv/faq/ skincancer/en/index1.html (Last accessed: March 2020).

3.	 John, SM et al. (2016) CONSENSUS REPORT: Recognizing non-melanoma 
skin cancer, including actinic keratosis, as an occupational disease – A Call 
to Action. JEADV. Doi: 10.1111/jdv.13608.

4.	 Didona et al. (2017) Non-Melanoma Skin Cancer Pathogenesis Overview. 
Biomedicines. Doi: 10.3390/biomedicines6010006.

5.	 European Agency for Safety and Health at Work. New and Emerging Risks 
in Occupational Safety and Health. European Risk Observatory. Office for 
Official Publications of the European Communities, Luxembourg, 2009: 12. 
Available at: file:///C:/Users/CharisGirvalaki/Downloads/en_te8108475enc.
pdf (Last accessed: March 2020).

6.	 Mathias, Susan D, et al., Assessing Health-Related Quality of Life for Ad-
vanced Basal Cell Carcinoma and Basal Cell Carcinoma Nevus Syndrome 
Development of the First Disease-Specific Patient-Reported Outcome 
Questionnaires. JAMA dermatology 150.2 (2014): 169-176.

7.	 Public Health England (2019) The treatment of non-melanoma skin can-
cers in England. Available at: http://www.ncin.org.uk/view?rid=2893

8.	 Rhee JS, Loberiza FR, Matthews BA, Neuburg M, Smith TL, Burzynski M. 
Quality of life assessment in nonmelanoma cervicofacial skin cancer. 
The Laryoscope. 2003 Feb;113(2):215-20. AND Essers B, Nieman F, Prins 
M, Smeets N, Neumann H. Perceptions of facial aesthetics in surgical 
patients with basal cell carcinoma. Journal of the European Academy of 
Dermatology and Venereology. 2007 Oct;21(9):1209-14. AND Chren MM. 
The Skindex instruments to measure the effects of skin disease on quality 
of life. Dermatologic clinics. 2012 Apr 1;30(2):231-6.

9.	 Winterbottom A, Harcourt D. Patients’ experience of the diagnosis 
and treatment of skin cancer. Journal of advanced nursing. 2004 
Nov;48(3):226-33.

10.	 Arunachalam D, Thirumoorthy A, Devi S, et al. Quality of life in cancer pa-
tients with disfigurement due to cancer and its treatments. Indian journal 
of palliative care. 2011 Sep;17(3):184-90. Available from: http://www.jpallia-
tivecare.com/article.asp?issn=0973-1075;year=2011;volume=17;issue=3;s
page=184;epage=190;aulast=Arunachalam; Chen T, Bertenthal D, Sahay A, 
et al. Predictors of skin-related quality of life after treatment of cutaneous 
basal cell carcinoma and squamous cell carcinoma. Archives of derma-
tology. 2007;143(11):1386-92. Available from: http://dx.doi.org/10.1001/
archderm.143.11.1386

11.	 Portier K et al, Understanding topics and sentiment in an online cancer 
survivor community. J Natl Cancer Inst Monogr. 2013 Dec; 2013(47):195-
8. Doi: 10.1093/jncimonographs/lgt025.

12.	 Winzelberg AJ, Classen C, Alpers GW, et  al. Evaluation of an inter-
net support group for women with primary breast cancer. Cancer. 
2003;97(5):1164–1173, and Beaudoin CE, Tao C-C. Modeling the impact 
of online cancer resources on supporters of cancer patients. N Media 
Soc. 2008;10(2):321–344, as cited in Portier K et al, Understanding topics 
and sentiment in an online cancer survivor community. J Natl Cancer Inst 
Monogr. 2013 Dec; 2013(47):195-8. Doi: 10.1093/jncimonographs/lgt025.

13.	 Kim E, Han JY, Moon TJ, et al. The process and effect of supportive 
message expression and reception in online breast cancer support groups. 
Psychooncology. 2012;21(5):531–540. Doi:10.1002/pon.1942, as cited 
in Portier K et al, Understanding topics and sentiment in an online cancer 
survivor community. J Natl Cancer Inst Monogr. 2013 Dec; 2013(47):195-
8. Doi: 10.1093/jncimonographs/lgt025.


