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Table 2 : General considerations for cancer patients during the COVID-19 pandemic 
 

 

What is a coronavirus and what is COVID-19 ? 
 

Coronaviruses are a family of viruses that can cause common cold. Sometimes they may cause more serious 
respiratory diseases such as Severe Acute Respiratory Syndrome (SARS) and Middle East Respiratory 
Syndrome (MERS). 

 
COVID-19 is a disease linked to the novel beta-coronavirus named Severe Acute Respiratory Syndrome 
Coronavirus 2 (SARS-CoV-2) firstly reported in China in December 2019.It is an RNA virus, highly infective, 
producing higher levels of lethality than the influenza and H1N1 viruses. 
The Director General of the World Health Organization declared COVID-19 a global pandemic on 11 March 
2020. 

 

What is a Pandemic? 
 

A pandemic is an infection that has spread over several countries or continents, usually affecting a large 
number of people. At time of guidance writing, COVID-19 was affecting 209 countries and territories around 
the world with more than 1.563.000 certified infected patients and causing more than 91.830 deaths. At 
that time, Italy, Spain, USA, France, China, and Iran were the countries reporting the highest death rate 
from the disease. 

 

Am I likely to have a serious illness if I get the COVID-19 disease? 
 

In general, COVID-19 spreads in a similar way to the common cold or the influenza virus,with the vast 
majority ofindividuals contacting the infection being asymptomatic or experiencing mild to moderate 
symptoms. 

 

Mild symptoms are generally managed staying at home and treating symptoms like in the case of a cold or 
flu. 

 
Similar to other coronaviruses, it can occasionally lead to serious viral pneumonia and severe acute 
respiratory distress and rarely it canbe fatal. 
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Who is at major risk of serious respiratory infection? As a cancer patient am I at a higher risk? 
 

Severe forms of respiratory infection are mainly encountered among elderly people,people with weakened 
immune system and patients with severe co-morbidities (cancer, diabetes, lung and heart diseases, renal 
failure, autoimmune disease, organ transplantation, immunosuppression) or during pregnancy. 

 
For these reasons the recommendations to avoid infection should be followed with particular attention by 
cancer patients. 

 

Indeed, despite the limited evidence available to drive firm conclusions, two reports from China clearly 
highlighted that patients with cancer had a higher risk of SARS-CoV-2infection and a higher risk of being 
admitted to the intensive care unit, and death. 

 
This could be probably explained by the fact cancer patients might have a decreased immunity due to the 
disease itself, post-surgical complications, the immunosuppressive effect of treatments (chemotherapy, 
cortisone, radiation therapy, transplantation), low performance status, malnutrition and/or cachexia. 

 
Nonetheless, the level of immunosuppression varies and depends on patient’s fitness, type of therapy 
received, time elapsed from last therapy, presence of haematological malignancy , bone marrow 
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transplantation, patients ‘age and co-morbidities. 
 

Thus, if you are receiving treatment for cancer or you had been treated in the past, you can contact your 
physicians or medical center to ask about overall risk of COVID-19 infection. 

 

How does SARS-CoV-2 virus spread? 
 

SARS-CoV-2 is a virus that is principally transmitted by air and spreads from person-to-person when an 
infected individual talks, coughs or sneezes. The virus spreads through respiratory droplets from the 
airways of infected people and may reach directly into the eyes, nose, or mouth of people who are in close 
contact to the patient(within 2 meters,~7 feet). 

 
Alternatively, the droplets may land on surfaces. People touching something that the droplets have landed 
on can either contaminate themselves (by touching their own eyes, nose, or mouth), or other individuals 
(by close personal contact such as hugging or shaking hands) who in turn will touch their own eyes, nose, or 
mouth. 

 

What are the symptoms? 
 

Symptoms most commonly appear 2-14 days (average 4 days) after exposure and include fever, cough, 
runny nose, sore throat, tiredness, body aches and diarrhea. Isolated sudden onset of loss of smell 
and/orloss of taste (even in the absence of upper respiratory tract symptoms) has also been reported, but 
isuncommon. 

 

IMPORTANT! Immediate medical attention should be sought in case of: high fever (higher than 38 0C or 
100.3 degrees F), trouble breathing,shortness of breath, chest pain, confusion, blue lips or face. 
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Table 3: How can I protect myself? Is there a protocol or any special measure that people with cancer 

should follow to avoid COVID-19 coronavirus infection? 

 
  

How can I protect myself? 
 

Follow the recommendation of your National and Health authorities. 
 
 

Primary prevention: In the absence of specific treatment for COVID-19, the best way to prevent COVID-19 illness 
is to avoid being exposed to SARS-CoV-2virus. 
Primary prevention can be reached implementing some strict hygiene and behavioral measures. 

 
At time of guidance writing, the COVID-19cases is rapidly increasing , Although this guidance is particularly 
restrictive, we do not suggest you to reduce the level of awareness until the outbreak dramatically declines and 
the local situation (in your area) has improved. 

 Measures of personal and environmental hygiene. 
 

The importance of hygiene measures was recognized by all the scrutinized oncology societies. 

Recommendations include: 

Personal hygiene: 
✓ Wash your hands often with soap and water for at least 20 seconds (just the time it takes to sing twice 

“Happy Birthday To You”). 
✓ Use hand sanitizer with 70% or more alcohol-solution until you can wash your hands with soap and water 

(If possible have always a hand sanitizer with you!). 
✓ Avoid touching your eyes, nose, and mouth. Wash your hands first! 
✓ Cough and sneeze in a paper towel, and then throw it in the garbage right away. Alternatively, if do not 

have any handkerchief, cough and sneeze into your elbow.(Never into your hands!) 
✓ During oral anticancer treatments, the oral cavity can be a major source of infection, so besides regular 

brushing, remember of rinsing with antibacterial mouth wash. 
 

Environmental hygiene: 
✓ Regularly clean and disinfect objects and surfaces at home (regular household wipes and sprays will kill 

the virus) and in the office (use disposable tissues and then throw them away) 
✓ Remember to clean places that people touch a lot, such as door handles, phones, keyboards, chairs, table 

surface and light switches. (As reported by WHO coronaviruses may survive on surfaces for a few hours or 
up to several days). 

✓ Handle as few objects as possible in vehicles, shops, hospitals (keys, handles, handrails, cash, pin coder 
either at the shops’ POS or at the banks’ ATM). 

✓ Wash your purchased vegetables and fruits. 

https://ecpc.org/covid-19-information/
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 Behavioral modification: 
 

As the pandemic rapidly gets worse, and cancer patients are at major risk of COVID-19 infection, the first step 
toward COVID-19 control is driven by robust infection and environmental control. Thus, at this stage of pandemic, 
strict “stay at home” and “no gathering in public” policies are strongly recommended. 

Stay at home!!! …and no gather even within your home!!! 
Practice social distancing even if you are feeling well! 

Cancer patients who currently undergo radiotherapy or chemotherapy, or short time has elapsed since their last 
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 treatment(immunosuppressive therapies or corticosteroids ), have severe co-morbidities (severe respiratory, 
cardiovascular, autoimmune disease), are elderly or have had bone marrow transplantation should be particularly 
careful to follow stay-at-home and stop-gathering measures, as their immune system can be suppressed by the 
treatment. 

You should avoid leaving the house unless it is essential. 
You should not go out to do shopping for essential supplies, food, pick up medicine or exercise. You can use 
delivery services from supermarkets and e-markets or ask friends, family or neighbors to pick-up shopping and 
medicines for you. They should leave them outside your door. 

If you are out of treatment and you have to work, set how to implement home-working and eventually home 
schooling (go to work only if you cannot work from home). 

Use tele-health services and email, instead of seeing your doctor in person, when possible. If you need a drug 
prescription, your doctor may prescribe it electronically while you stay at home. 

Stay with e-friends, implement social-distancing and avoid gathering at home with people outside the family. 
 

During this time, it is advisable not to not invite or accept guests and friends at home. 
(Be careful!!! Coronavirus infected people may look healthy!) and avoid baby-sitting at home …they might be a 
potential source of infection from the outside environment. 

 
In case you are obliged to go outside due to extreme necessity: 
✓ Avoid being in public areas, densely populated physical spaces (cinemas, theaters, party, human crowds) 
✓ Avoid the use of public transport (trains, buses, metro, taxis and non-individual ambulances). 
✓ To the bakery, just grab the rolls, croissants, bread in the shop with a bag or a handle, and better still buy 

packaged bakery products. 
✓ Avoid traveling!!! 

 
Avoid handshakes, hugging, make greetings with kisses, shaking hands, standing or sitting close to people, friends 
and familiars … and keep distance of approximately 2 meters (~ 6-7 feet) even if you are at home! (until the 
COVID-19 disease outbreak will calm) 
Avoid sharing food and kitchen utensils (cutlery, glasses, napkins etc) and other types of objects without cleaning 
them properly. 

 

Ventilate frequently your house and spend time in the fresh air. 
 

Particularly avoid any contact with people who have symptoms of respiratory infection (sneeze, cough, sore 
throat, or shortness of breath, general muscle aches or fever), and don’t share personal belongings with them. 

 
Avoid contact with people arriving from abroad, with or without flu-like symptoms. 
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 Cancers survivors and patients not under treatment 
 

If you are a cancer survivor, or long time has elapsed since your last treatment, you may not need to follow so 
strict measures, especially if you are not aged, had not bone marrow transplantation and you have no other 
reasons of weak immune system. You can ask your cancer care team about your risk of infection and any specific 
precautions are needed in your case. 

Nonetheless, during a pandemic, like the one we live in at the moment, you have to pay attention to the 
messages from local authorities, since they may impose further measures (like strict “stay at home” and “no 
gather”) for the control of pandemic. Furthermore, measures of personal and environmental hygiene as well as 
most of the behavioral restrictions (social-distancing, frequent and proper hand washing, avoiding gathering , 
keeping surfaces clean and disinfected, and not touching your face when your hands are not washed ASCO) 
should be in any case adopted. Ask your doctor! 

 
During the pandemic, avoid non-essential international travel and sea-cruises (even they are permitted in your 
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 country) and stay at home! This will help in the control of COVID-19 outbreak and will reduce your risk of 
exposure. Note that in some countries you can contact local authorities to be informed about the any specific 
measures you should follow when you visit the country. 

 Use of mask 
 

Up to date the use of a face mask in the general or even in vulnerable population was not routinely recommended 
unless the individualwas ill. Very recently though, the guidance from both the Centre of Disease Control and 
Prevention (US) and European Centre for Disease Prevention and Control have suggested the general population 
to wear a mask or a cloth to cover the mouth whenever an individual is found in a crowded place even if 
asymptomatic . This will help reducing the risk of viral transmission from individuals that may have the virus but 
they don’t know they have it. 

 

The same guidance should be followed by cancer patients. 
You need to wear a mask or a cloth to cover your mouth whenever you are found in a crowded place even if you 
are asymptomatic. 

 
The use of face masks in the community should be considered only as a complementary measure and not as a 
replacement for the established preventive measures that have been described above [ECDPC, CDC] 

Use of mask, is mandatory while visiting your Cancer Care Center, both for you and your accompanying person 

There are some warnings that the incorrect use of a mask can increase the risk of infection. 

This may be due to mask misplacement or frequent contact of the hands with the face (e.g. because the glasses 
mist up, to scratch because of itching, sensation of need for mask replacement, continual put it on and removal 
for any reason). 

 
Patient should thereafter be instructed about the correct of the mask, its placement and removal. Remember! Do 
not touch the outer face of the mask, and wash your hands immediately before and after its removal. 
The mask must not be reused! 

 

Since the use of mask contributes to a false sense of security, please remember that the use of mask does not 
completely protect you, and you must maintain sufficient distance to other people (approximately 2 meters, ~six - 
feet). 

https://ecpc.org/covid-19-information/
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Table 4: What to do if someone is symptomatic? 
Is there any vaccine or treatment? Is there any dietary or other supplementation effective against 
COVID-19 infection? 

 
  

What to do if someone in the family is symptomatic? 
(or if someone asymptomatic but possibly infected) 

 
You should avoid: 

• Infected persons either symptomatic or asymptomatic, until their test will be negative. 

• asymptomatic but possibly infected (exposed to a positive case), for 14 days quarantine / test negative 
• if mildly symptomatic (and test not performed by local health authorities), for 14 days and being 

asymptomatic. (ask your doctor) 
 

If possible you should live in different accommodations but as this may not be possible in the majority of cases, 
you should avoid close contact. You should avoid sharing a bed (when possible), sharing food and kitchen utensils 
(cutlery, glasses, napkins, bath and shower towels, hand towels, tea towels etc.) and any other objects without 
cleaning them properly. If possible, avoid using shared spaces, such as kitchens or bathrooms, and remember of 
regularly ventilating shared spaces. If you do not have a second bathroom or WC, clean the shared bathroom by 
wiping the surfaces you have to touch. When sharing places, keep safe distancing!!! (2 meter, ~ 6-7 feet). Inform 
him/her about the importance of being self-isolated for 14 days. He/she should not shake dirty laundry, as this 
may spread the virus in the air. In the washing machine he/she can safely wash her/his laundry with other 
people's items. Regularly dispose household waste. Limitation of this measure may be that people living in the 
same house to be already infected at the time of the symptoms and/or the diagnosis 
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 What to do if you are symptomatic? 
 

IMPORTANT! You should seek immediate medical attention in case of: high fever (higher than 38oC or 100.3 
degrees F), shortness of breath, chest pain, confusion, blue lips or face. Please contact immediately your doctor or 
your Cancer Care Center. 

 
Note: if you are on active Oncologic treatment (chemotherapy /radiotherapy/immunotherapy) and you have 
fever, regardless of other symptoms, please contact immediately your doctor or Cancer Care Center. You may 
have treatment-related side effects that will need to be addressed and you may need to be admitted in the 
hospital. If COVID-19 is suspected you will undergo specific tests. 

 
 

What to do if you have been in contact with a person with coronavirus infection and/or if you are 
asymptomatic / mildly symptomatic either with suspected or documented COVID-19? 

 
Most people with COVID-19 will be asymptomatic or will have mild flu or cold symptoms. 

 
Action: If you experience mild symptoms like fever, runny nose, mild dry cough, or other mild symptoms contact 
your doctor by tele-health and stay at home! 

 
Attendance at emergencies should be preserved for patients with severe symptoms. 

 
Simple measures to follow when symptomatic: Cover your nose and mouth when you cough or sneeze. If you 
use a tissue, put it in the garbage right away. If you do not have a tissue, cough or sneeze into your elbow crease. 

 
Use paracetamol to reduce fever. 

 
Living at home: If you are infected or there is a suspicion of COVID-19 infection, you should remain strictly 
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 quarantined, withdrawn from social life, until you fully recover. This is the measure with the greatest impact for 
the cessation of the transmission. 

• If you are self-sufficient and don't need any assistance, you are not aged and you don’t have severe co- 
morbidities, move family members to another house, when possible. 

• Alternatively, you can stay at your home but do not share a bed (if possible), do not share food and 
kitchen utensils (cutlery, glasses, napkins, bath and shower towels, hand towels, tea towel setc.) and 
other types of objects without cleaning them properly. If possible, avoid using shared spaces, such as 
kitchens or bathrooms, and remember of regularly opening windows in shared spaces (if you can). If you 
do not have a second bathroom or WC, clean the shared bathroom by wiping the surfaces you have to 
touch. When sharing places, keep safe distancing!!! (2 meter, ~ 6-7 feet).  Inform your familiar and  
people living with you about the importance of your self-isolation for 14 days. Do not shake your dirty 
laundry, as this may spread the virus in the air. In the washing machine you can safely wash your laundry 
with other people's items. Regularly dispose household waste. Limitation of this measure may be that 
people living in the same house to be already infected at the time of the symptoms and/or the diagnosis. 

 Is there any vaccine or medication available against COVID-19 infection? 

 Vaccines: There are no vaccines available against COVID-19. 
Since March 2020, some vaccines against COVID-19 have been tested in healthy volunteers in clinical studies. 
Nonetheless it may take up to 12 months before a vaccine becomes available for use. 
Until there is a vaccine available, the behavioral measures remain the mainstay of treatment against the spread of 
the disease. 

 
Drugs: There are no drugs available yet for asymptomatic or cases with mild COVID-19 symptoms. Treat similarly 
to cold or flu. 

 
As the situation is rapidly evolving, you will be advised by your doctor on any specific treatment needed if you 
develop severe COVID-19 infection. (Ask your doctor using tele-health) 
Several new drugs are being tested in clinical trials, most of them used in severe COVID-19 illness. [ACS, ASCO, WP 
]Chloroquine, a drug currently used to treat malaria, has shown some encouraging results. It is currently used in 
many countries to treat patients with severe COVID-19 infection. Nonetheless no randomized trial is actually 
available to clearly assess and quantify the value of chloroquine for the treatment of this coronavirus infection. 

 Are there any specific medicines to prevent COVID-19 infection? 
 

At time of manuscript writing, there is no specific medicine recommended to prevent the new coronavirus 
infection. 
Antibiotics work only against bacterial infections and are not useful in preventing coronavirus infection. 
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 Is there any dietary or other supplementation, or any drug from the area of Complementary and Alternative 
Medicine (CAM) that had been shown to be effective against COVID-19 infection? 

 

Despite some claims appearing on the WEB, there is no solid evidence that dietary, CAM or supplement (foods, 
super foods, intravenous infusion of nutrients, vitamins, minerals, amino acids, antioxidants and other nutrients) 
may help against COVID-19 infection by strengthening the immune system 

 
A coronavirus disease (COVID-19) advice for the public Myth busters was generated by WHO and is WEB 

accessible. (WHO: World Health Organization) 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters 
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Table 5: Stay healthy and enjoy your stay at home 
Tips to manage anxiety and stress! 

 
 Stay Healthy 

Healthy living can positively affect the risk of getting sick (including tendency to and severity of viral infections, flu 
or cold; probability to have cancer, heart disease and diabetes). 

 
Stay as healthy as you can! 

• Breath fresh air! 
Ventilate frequently your house and spend time in the fresh air. 
- Open your window every day, many times a day 
- You can spend some time in your private garden, especially if the weather is good. But remember 

social distancing even with the family members! 

• Do mild physical exercise 

• Stay busy - enjoy your time! 
- It is time to dedicate to your indoors hobbies! 
- Use your creativity! You can cook, draw, and play board games… 
- Take care of your house. What about your wardrobe? In some areas is still time to seasonal exchange 

of clothes! It is probable time to make something in at home you had never time! 
- Oh! ..Yes, it is time to have some constructive pleasant time with your family. Remember social 

distancing. 
- Listen to the radio, watch TV or attend online relaxing programs. (Try to avoid programs that over- 

emphasize the COVID-19 pandemic problems. This will not help you).Prefer pleasant programs. 
- Relax and pass more time with your friends by using social-distancing technologies(Face-book, 

Instagram), blogs and microblogs (Blogs, Twitter), texts and phone calls, and video-calling (Zoom, 
Skype, etc). 

- Time for some videogames 
- Switch to online home-working and home-schooling. 
- Be sure you have enough medications to cover your needs for 30 days. 
- Use delivery services from supermarkets and e-markets or ask friends, family or neighbors to pick-up 

shopping and medicines for you. They should leave them outside your door. 

• Have some rest as needed …you have time! 

• Drink plenty of water/stay hydrated . 
- this will help your health being and your performance 
- remember that elderly and vulnerable people may have a reduced sense of thirst (program your daily 

water and when to drink. You are like a flower! 

• Avoid smoking and alcohol 
- they are harmful to health, weaken the immune system and may potentially ease viral infections. 
- you are at home in a closed environment, you need clean air! 

• Eat healthy: 
- introduce more fruits and vegetables (remember to clean them thoroughly) 
- reduce animal fat 

• If you have pets in the household 

- There is no evidence that companion animals/pets such as dogs and cats can be infected with 
coronavirus. You can have a nice time with your pet. 

• Get plenty of sleep 

• Manage your stress. 
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 Stress and anxiety 
 

Outbreak of coronavirus disease 2019 (COVID-19) may be stressful. Fear and anxiety about a disease maybe 

overwhelming. 
 

Am I stressed? 
There are some signs that may indicate you are stressed 
Recognizing these signs is particularly important for people vulnerable to stress, such as those already known 
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 having some form of mental health problem. 
-  Do you feel anxious, nervous, easily irritable blaming others or getting into arguments, restless, 

agitated and cannot relax or sleep? Do you feel down and not performant, cannot concentrate or 
remember, cannot complete some works and are distracted? Has your appetite changed or do you 
have headache? Do you want to stay constantly alone? 

 

• What is suggested in the stay healthy section may help you. 
 

We also suggest you: 

• Be creative about how to maintain connections with others. See suggestions above on how to relax and 
pass more time with your friends by using social-distancing technologies. 

• Telephone or e-talk with people you trust (family member, friends, mentors, spiritual/religious you trust) 
and share with them your experiences, feelings and concerns. This can be very helpful. 

• Engage in pleasant activities and try to accept circumstances that cannot be changed 

• Relax your body and mind by meditation, yoga, mild-exercise, walking, music, reading for pleasure and 
practice slow, steady breathing and muscle relaxation 

• Realize that it is understandable to feel anxious and worried about. Try to maintain a sense of hope and 
think positive. Change the moto from “this is a terrible time” to “this is a terrible time, but I can get 
through this”. 

• If you find that you are getting stressed by watching the news, reduce your exposure, particularly prior to 
sleep. 

• Eat healthy food (avoid high sugar foods, alcohol, and too much caffeine). 

• Maintain daily routines and schedules as much as possible, despite disruptions. For example, continue to 
wake up at a regular time even if you are working at home. 

• Increase positive coping behaviors that have worked in the past. 
• Plan ahead to avoid any shortages of goods or medications (as described above) 

• Have adequate sleeping hours. Good sleep hygiene includes: 
- Follow the same sleeping routine (same sleeping and waking times) 
- Try to sleep when you are tired, but if sleeping is not feasible, try something relaxing like listening to 

audio books or sleep meditations found on free Apps. 

- Avoid caffeine, nicotine, and alcohol 4-6 hours prior to sleep 
- Avoid day naps with the exception of a less-than-one-hour nap before 3 pm., if necessary. 
- Use your bed only for sleeping. 
- Turn off the lights of any kind and keep your phone away from bed. In addition, two hours prior to 

sleep, lights from computer, TV or phone should be avoided 
- Physical exercise may help the quality of sleep and reduced stress 

 
The above mentioned stay healthy measures may help you to feel better. If you remain stressed consult your 
medical healthcare provider. 

 You can find more detailed information on how to help your physical and psychological performance on the 
American Cancer Society website (both in English and Spanish languages): 
ACS https://www.cancer.org/latest-news/tips-for-staying-healthy-while-stuck-at-home.html 
ACS https://www.cancer.org/latest-news/nurture-your-emotional-health.html 
CDC https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html 
https://health.ri.gov/publications/guidelines/coping-with-stress.pdf 
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Table 6: Trust your doctor and your treating team 

 
Trust your doctor and your treating team 

 
The main goal of your treating team is to keep you safe and guarantee high quality of care. 

 
During an extended epidemic outbreak aggressive measures might be undertaken by physicians and the Cancer 
Care Center to reduce the frequency of hospital visits for patients with cancer. 

 

This is based on the : 
 

1. experience from China (like that of Zhongnan Hospital of Wuhan University in Hubei) where it was 
noticed that the incidence of COVID-19 was particularly high among cancer patients. Oncologic 
outcomes were adversely affected, while there was a higher probability of early death due to the COVID-
19 infection. 

 
2. staff shortages that may affect you Cancer Care Center duringCOVID-19 outbreak 
- redeployment of health care professionals to cover the demand of COVID-19 outbreak 
- health care professionals that will be on quarantine or self-isolation 

 
 

Please trust your doctor and your Cancer Care Center guidance on what to do. 
In many cases the risk of SARS-CoV-2 infection and the relevant complications outweigh the benefit of the 
cancer treatment. Your physicians may suggest you to omit one or more treatment cycles or delay it for few 
weeks till the risk of the infection will be lower. 

 
If you were in contact with a diagnosed COVID-19 case and you are in quarantine, cancer chemotherapy should 
be deferred until the potential incubation time (14 days) has elapsed. 
In case of confirmed infection, treatment will be discontinued or will not be started until the infection is 
resolved. 

 
With the assistance of telemedicine, consult your doctor on the benefits and risks of continuing or delaying 
treatment and the possibility of postponing treatment. 

 
Possibility of postponing a treatment or increasing treatment intervals will be evaluated on a case by case basis, 
according to the overall clinical picture, the biological characteristics of the tumor, and the potential health risks 
from severe COVID-19 infection. 

 
During the pandemic it might be safer and advisable: 

- to postpone routine, preventive care appointments and non-urgent follow-up visits. 
- to delay and reschedule appointments for elective surgery especially in high risk patients either aged or 

with co-morbidities (risk of complication is increased for those undergoing oncology surgery within one 
month prior COVID-19 infection). 

- to prioritize oncology surgery for emergency and aggressive tumors (to avoid tumor mortality) 
- to delay and reschedule adjuvant chemotherapy (especially in case the benefit of surgery / radiotherapy 

is high, while the magnitude of benefit from adjuvant chemotherapy is low or questionable). 
- to delay medications such as bisphosphonates (used to decrease bone events in myeloma and solid 

tumors) and therapeutic phlebotomy (or therapeutic bleeding) (e.g. for polycythemia, 
hemochromatosis) 
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- To maintain the “LIFE SAVING” chemotherapy treatments. 
 

COVID-19 outbreak may affect the way Cancer Care Centers operate 
 

COVID-19 outbreak may affect the health care work force changing the way a Cancer Centre operates. Different 
security procedures are followed to minimize patient exposure. Health care workers may need to be redeployed 
to different working areas affecting the existing staffing levels in the various departments. It is also expected 
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that planned clinical visits in your care cancer center may need to be canceled or delayed. 
 

In rare cases, oncology departments may need to operate as acute wards to support the increase demands due 
to the COVID-19 outbreak. In these extreme circumstances and if you are undergoing a lifesaving treatment, 
especially with radical intent, your care is expected to be handed over to another functioning oncology center to 
continue your treatment. 

 
Be mindful that, under these circumstances your Cancer Care Centre will adopt different measures to keep you 
and the rest of the patients and personnel safe. This might alter the routine you have experienced so far. 

 
Follow the guidance, keep calm and be confident your oncology team will support you!!! PTOK 
We would thank you to appreciate these changes. 

 
 

Oral chemotherapy treatments: To reduce hospital visits, and whenever appropriate, a bigger quantity of oral 
medications could be dispensed. Clinical assessment by telephone or tele-heath should be offered before any 
subsequent cycle. 

 
Radiotherapy during the outbreak 

 
In the coming weeks and months, it is expected that patients, health care professionals and radiation equipment 
(can be also infected as well) will be significantly affected by the pandemic.[DGHO,ÖGHO,SSMO] 

This may affect the way Radiotherapy is delivered. 
Thus: 

• Oncological emergencies (spinal cord or airway compression, tumor bleeding) will be treated urgently. 
• patients with pathologies in which treatment cannot be delayed or those with curative and palliative 

intent radiotherapy will be prioritized using proven hypofractionation schemes. 

• For the rest of the cases, a case by case evaluation, by the clinician and the tumor board, will be made 
according to the overall clinical picture, the biological characteristics of the tumor and the potential 
health risks from severe COVID-19 infection. 

• In COVID-19 confirmed or suspected cases, the possibility of initiation, continuation, delay or omission  
of radiotherapy will be evaluated on a case by case basis by the clinician and the tumor board, according 
to the overall clinical picture, the biological characteristics of the tumor. 

• If during your treatment you develop any clinical symptoms, you should immediately let your doctor and 
your treating team knows since weekly reviews will be offered only at patient’s need or in presence of 
clinical symptoms [SEOR] 

• In symptomatic patients or any documented COVID-19 infected cases; it is mandatory to wear a surgical 
mask and gloves before arrival in the radiotherapy department. 

 
A telephone consultation , without you coming to the Cancer Center, is suggested if 
a) you have a temperature of >38oC, cough, sore throat or runny nose 
b) you have been in close contact with someone who has had a blood test and found to be COVID-19 

positive or is waiting for a result of this blood test. 
 
 

Remember that patients who undergo radiotherapy with concomitant chemotherapy, post-chemotherapy 
radiotherapy, as well as those who will undergo bone marrow transplantation, or with hematological neoplasms 
(multiple myeloma, lymphomas) are at a greater for infection risk compared to those who have exclusive 
radiotherapy. This will be taken in consideration to guide treatment plan. 
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Oncohematological patients: 
 

The level of immunosuppression is particularly high in patients with haematological malignancies and bone 
marrow transplantation. 
Personal hygiene, use of protective equipment and social isolation are thereafter really important to minimize 
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 exposure. 
• Patients on routine follow-up should stay at home and the consultations should be deferred, as there is 

high risk of infection in the community. 

• Due to the prolonged and deep immune-suppression, non-urgent transplantations are not justified 
during COVID-19 outbreak (decision should be individualized based on risk and benefit for the patient) 

 
Your medical team will decide the best actions for you! Do not decide by yourself! Ask your medical staff what is 
the best for You! Stay safer! 

 
Do not interrupt your cancer treatment whenever it is indicated by your physicians. Fear of infection with the 
coronavirus must not interfere with the fight against a pre-existing tumor. 

 Important details 
 

• If you're due for your screening to detect breast, colon, cervix, or lung cancer, postpone your 
appointment to the near future. 

• Non-urgent follow-up in asymptomatic conditions may be temporary performed by tele-health. 
➢ As restrictions lift, both screening exams and follow-up visit should be reinstated. 

 

• Do not confuse symptomatic status with routine cancer screening, and follow-up 

• If you have symptoms that could be related to cancer, please contact your health care provider about 
the best course of action at that time 

 Communication tools: 
ΝΟΤΕ: Since “communication” and “trust” are mainstay to determine the best sequence of actions for you and 
the finest form of interaction with the medical center, it’s important for you to know who and how to 
communicate in order to reach your cancer care team and find out how to proceed. (Telephone numbers, fax, 
emails, protected Institutional microblogs platforms, etc). 

 Patient Internet Protection 
 

Due to the different measure (like “stay at home” and “no gathering”) you may need to spend a lot of time at 
home, occasionally navigating the internet. You should be aware that many misleading information may spread 
through the web (“Dr browser”), microblogs and social media in general (facebook, instagram, Blog, twitter etc). 
You should be careful in uploading and assessing information from uncontrolled e-sources and unsafe WEB 
contents without the appropriate medical guidance. 

 
To find safe information on specific cancer patient oriented COVID-19 guidance, patients should prefer 
dedicated web-based links and dedicated phone lines (whenever present) especially provided by their related 
medical center, National official oncology societies and state guidance. 
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 Tele-health, personnel and hospital protection 
We have the responsibility to contribute to the protection, not only of cancer patients, but of health personnel 
and the hospitals themselves, in order to ensure adequate provision of healthcare both in general care and 
cancer care. [RANCR,SEOM] 

The containment and slowdown of the wave of transmission is a fundamental element to preserve human 
resources and other technical infrastructure. 
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Table 7: At Cancer Care Center 
 

 Patients and Visitors who are sick (or under the age of 18) should not visit the Care Cancer Center 
 

Call before coming to any Cancer Care Center facility 
and notify your doctor /treatment teamif: 

 

• If you have COVID‐19 symptoms such as feveror cough 

• If you have been in contact with a diagnosed case of COVID‐19 in the last 2‐3 weeks 

• If you have travelled outside your country or in an area at risk for COVID‐19 inside your country 
 

Dedicated physicians and personnel trained in the management of COVID‐19 infection will discuss your 
symptoms with you and explain you what to do. 

 
Remember that safety of other patients, providers and members of staff depend on patient’s correct behavior. 
Your Cancer Care Center will be deeply grateful to you. 

 
If you are symptomatic and you have already arrived at the center: 

• Report immediately to your attending physician or medical staff if you experience flu‐like symptoms. 

(please avoid entering treatment and/or waiting areasto reduce the risk of viral transmission) 

• Cough in a paper towel and if you do not have any, cover the nose and mouth with the forearm when 
coughing [MKOT] or sneezing, ask for a mask and put it on. 

 Arriving at the hospital 
 

During your visit to the Hospital (in the period of COVID‐19 outbreak) we suggest you and your accompanying 
person to put on face surgical masks independently of the presence of symptoms. 

 Physical contacts 
 

• Avoid direct physical contact even with your doctor and staff. 

• Avoid physical contact such as greetings with kisses and hugs and handshakes. 

• Do the same with all people who are circulating in the hospital environment. 

• In any hospital area patients should keepsafe distance (2 meters, ~ 6‐7 feet) from other individuals 
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Visitor OR accompanying person: 
Hospital visits should be constrained to absolute essential. 

 

• Number of visitors OR accompanying person: To guarantee safety and in order to avoid overcrowding, 
only one (1) visitor or accompanying persons should be allowed in the building at a time (outpatient 
clinics, infusion units, in patient floors, and surgical or procedure visits). 

• Exceptions may be made for visitors of patients receiving end‐of‐life care, but not in areas particularly 
affected by the COVID‐19 pandemic. 

• Pay attention to local regulations at any time. In areas particularly affected by the COVID‐19 outbreak 
medical authorities are expected to promptly implement further regulations and some hospitals will 
notallow any visitors / family members to stay in clinic, ambulatory department, waiting rooms and areas 
where anti‐cancer therapy is administered. 

 

• When possible attend the oncology service alone to carry on with your treatment 

• Access for visitors or accompanying persons in radiotherapy treatment areas should not be allowed. 

• Patients, visitors or accompanying persons must stay in the hospital, oncology and radiotherapy services 
just for the time needed. 

• Hospital visits must be restricted to those extremely necessary. 
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 • Patients, visitors or accompanying persons must wash their hands or use sanitizer with 70% alcohol 
before entering and upon leaving a patient room, exam room, or other hospital facilities. Hand sanitizer 
will probably be stationed at all the entrances. Please plan extra time for appointments and visits. 

• Patients, visitors or accompanying persons must talk in front of the glass or plastic barriers at reception 
areas. 

• Encourage patients not to arrive early in order to avoid unproductive attendances at hospital and 
minimizecrowding in waiting areas (they can wait in their car). 

 Rest, Coffee and Dining Areas 
 

• Avoid crowded areas in the hospital: coffee areas, restaurants, rest areas. 

• In these environments the risk of contagion is particularly high even keeping safe distance (2 meters, ~ 6‐ 
7 feet) from other individuals. 

• Valet parking services should be suspended (or at least avoided). Exclusive use of self‐park for patients 
and caregivers, with a wheelchair provision for patients in need should be available. 

 For hospitalizedpatients 
In order to protect oncology patients without COVID‐19 infection and the safety of the ward, infected patients 
are usually kept separately from those who may be at risk of infection and those that have no risk. 

 
No visitors or accompanying personsshould be allowed to visit patients with confirmed or possible COVID‐19 
infection. 

 

For non COVID 19 infected patients it is advisable to avoid visits, nonetheless the presence of only one (1) visitor 
or accompanying personmay be allowed for a limited time and after a specific authorization. 

 Expressing Your Health Care Wishes 
 

In extreme circumstances, hospital policies will impose no hospital visits (even for non‐COVID‐19 infected cases) 

You should consider Important question to ask yourself, to discuss with your loved ones, and write down: 

• What level of quality of life would be unacceptable to me? 

• What are my most important goals if my health situation worsens? 

• If I am unable to speak for myself, who is the person in my life who I would want to speak for me? 

• Who should not be involved in making decisions for me? 
• If my heart stops, do I want to have CPR (cardiopulmonary resuscitation) done? [from ASCO] 
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Donate blood & blood transfusion during COVID-19 pandemic 

Can I get COVID-19 from a blood transfusion? 

Up to date there is no evidence that coronaviruses are transmissible by blood transfusion. 
Pre‐donation screening procedures are designed to prevent donations from people with symptoms of  
respiratory illnesses. All donors are asked to self‐screen before coming in to donate. 
Nonetheless since we are facing circumstances that we’ve never had to see before and couldn’t have imagined 
even several weeks ago, strength of data are based only on last three months world experience. 

 
Can I donate blood to find out if I have COVID-19? 
No. You should not donate blood to find out if you have COVID‐19. Bloodcentersarenottestingfor COVID‐19. 

 
Can I catch COVID-19 by donating blood? 
No. Donating blood is safe. New sterile needles that are discarded after use are always used. In case you are in 
need of blood, your relatives, friends, visitors and accompanying persons may safely donate blood for you. 
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 I want to know more on COVID-19!!! 
 

List of possible questions to ask your health care team are also available at: 
https://www.cancer.org/treatment/treatments‐and‐side‐effects/physical‐side‐effects/low‐blood‐ 
counts/infections/questions‐to‐ask‐about‐coronavirus.html 

 

The World Health Organization provides the latest information on COVID‐19 in their WEB site: 
https://www.who.int/emergencies/diseases/novel‐coronavirus‐2019 

 Further useful information can be found but not limited on the following websites: 
CDC (Center for Disease Control and Prevention) 
https://www.cdc.gov/coronavirus/2019‐nCoV/index.html 
ACS (American Cancer Society) Coronavirus, COVID‐19, and cancer 
https://www.cancer.org/about‐us/what‐we‐do/coronavirus‐covid‐19‐and‐cancer.html 
ACS (American Cancer Society) Fight Cancer During COVID‐19 | 
https://www.cancer.org/involved/help‐fight‐cancer‐from‐home‐during‐covid‐19.html 
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